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July 1, 2008

Dear Libbey Customer,


The economy in the United States has been challenged on many fronts in the last nine months to a degree far beyond many of our expectations.  Libbey, as your committed supplier, has done everything possible to mitigate its rising costs.   However, in the specific case of energy costs, the realities of the market have far outstripped any projections we had envisioned.


Natural Gas has historically comprised 10% of our cost of sales. The cost of natural gas has risen 65%, and is projected to go higher in coming months. The 65% increase is based on the average of the 12-month monthly NYMEX settlements for 2007, compared to the first six months 2008 actual and the projected settlements (as of June 17, 2008) for the balance of the year.  The actual NYMEX monthly data is attached for your review.


Accordingly, effective with August 18, 2008 shipments, Libbey is announcing the following price increases:

· Libbey Glass products…approximately 8%

· Syracuse China products…approximately 6%

· World Tableware products (metal and ceramics)…approximately 8%

· Traex products…approximately 7% to 9%

Updated price lists will be sent out shortly.  Current Special pricing programs under evaluation.


We thank you for your past support and understanding. Energy increases have been well documented. The escalation of natural gas futures was profiled in depth in the June 23, 2008 edition of the Wall Street Journal.  This article references natural gas prices being up 74% since January 1, 2008.

Libbey looks forward to our continued growth together and servicing your business needs in the future.








Sincerely,
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